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ABSTRACT

The present study aimed to analyze the influence of Social Skills on the quality of life of university
students (n=923) of a Higher Education Institution in the city of Sdo Paulo. An exploratory,
descriptive, and quantitative study was carried out as method. For data collection, the
sociodemographic questionnaires Inventario de Habilidades Sociais “Social Skills Inventory”
(IHS-Del-Prette) and WHOQOL-BREF were applied. Statistical analyses were performed with
GraphPadPrism. The results showed that there was a predominance of young (80.04%) women
(63.2%) and a significant correlation was found between the scores of quality of life and social
skills. It was concluded that the higher the social skills scores, the higher the quality of life of
university students. This contributes to the potential of building healthy environments that foster
the development of social skills, generating health-promoting universities.
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RESUMO

O presente estudo objetivou analisar a influéncia das Habilidades Sociais na qualidade de vida do
estudante universitario (n = 923) de uma instituicdo de ensino superior na capital paulista. Como
método, realizou-se um estudo exploratorio, de carater descritivo e natureza quantitativa. Para
coleta de dados, foram aplicados questionario sociodemografico, Inventario de Habilidades
Sociais (IHS-Del-Prette) ¢ WHOQOL-Bref. Foram realizadas analises estatisticas com
GraphPadPrism. Os resultados mostraram que houve predominio de jovens (80,04%), mulheres
(63,2%); e foi encontrada correlagdo significante entre os escores de qualidade de vida e de
habilidades sociais. Concluiu-se que, quanto maiores os indices de habilidades sociais, maior a
qualidade de vida dos estudantes universitarios. Isso remete ao potencial de construcdo de
ambientes saudaveis que fomentem o desenvolvimento de habilidades sociais, geradoras de
universidades promotoras de saude.

Palavras-chave: Habilidades sociais. Promoc¢éo da satde. Qualidade de vida. Saude do estudante.
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INTRODUCTION a huge diversity of students in terms of
socio-demographic and cultural profile,
Nowadays, an increasingly careful basic skills, expectations, age range, among
look is needed at higher education. The other characteristics.!In an environment
growth of the university population reveals composed of so many peculiarities, some
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environmental and individual factors can
influence young people's quality of life. The
student is inserted into new life contexts;
new academic demands, the often
separation from family and friends, new
social interactions, and responsibility and
autonomy for their professional training, in
addition to all the social and personal
expectations inherent and that may
permeate the different stages throughout the
graduation process.”

These aspects, intrinsic to the
experience of the young university student,
reveal the increase of psychological
suffering and the exposure to health
problems among these students. "

However, the university is also an
environment  capable  of  strongly
contributing to the development of
resources necessary for the good
professional and personal performance of
its individuals.* As of the 1990s, several
World Health Organization (WHO)
projects gained momentum towards the
construction of "healthy environments",
when the Health Promoting Universities
emerged, higher education institutions that
take social responsibility to include health
in their curricula and create specific actions
aimed at achieving health. In practice, these
universities will establish institutional
policies that promote health and quality of
life (QoL) in the academic community.’

As health-promoting strategies,
among the factors that influence academic
and professional success, are the
investments in students' learning and well-

being in the educational environment. For

this, actions that take into account
psychological conditions® are needed, as
well as infrastructure, social relationships,
curriculum, and policies and practices in
which universities can provide health
actions to influence the QoL of all
individuals involved.®’

Quality of life is understood as a
subjective notion, with multiple meanings,
which refers to the well-being that
individuals and the community find in the
various spheres of life. Even though it is an
individual construction, it is influenced by
the set of values, beliefs, and customs of the
society in which one is inserted.®

As an effective action to promote
well-being and QoL, the development of
Social Skills (SS) is an important strategy
for promoting health and allowing better
experiences and adaptation to the
university.> SS is defined as the set of
behaviors that are emitted when faced with
the demands of interpersonal situations and
that act on the environment, so that their
consequences have a retroactive effect on
the organism that produced them.?

The way social and academic
interactions take place at the university
indicates greater or lesser chances of
students' intellectual and personal growth.
Therefore, the development of skills favors
adaptation and enables the individual to
deal effectively with the demands and
challenges of everyday life, and can be
considered an important tool for
empowerment, aimed at promoting social
well-being in order to ensure their healthy

development.®!%-!!
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The scientific production shows that
the current university student's illness rates
are increasing. Consequently, this research
questioned: can the development of SS
contribute to improve the QoL of university
students? It is understood that studies like
this one are important to identify possible
ways to reduce this illness and subsidize
actions that promote health in academic
contexts. Thus, the present study aimed to
analyze the influence of SS on the QoL of
university students at a Higher Education

Institution in Sdo Paulo.
METHODOLOGY

Exploratory  research  of a
descriptive character and quantitative
nature. The research was conducted in an
Institute of Higher Education in the capital
city of Sdo Paulo, southeastern region of the
country, with undergraduate students
during the first semester of 2018.

The population was composed of
923 wundergraduate students, attending
various semesters of 13 different courses:
Administration, System Analysis,
Computer Science, Biological Sciences,
Accounting Sciences, Physical Education,
Nursing, Computer Engineering,
Physiotherapy, Mathematics, Nutrition,
Pedagogy, Psychology. The following
instruments were used: WHOQOL - Bref'?,
sociodemographic questionnaire, and the
Social Skills Inventory (IHS-Del Prette).!?

Application of the data collection
instrument occurred after authorization

from the coordinators of each

undergraduate course with specification of
dates and times for data collection in
classrooms. After permission from the
professor responsible for the specific class
period, the research was explained and the
ICF was distributed, with guaranteed
anonymity and of voluntary completion.
Inclusion criteria were being duly enrolled
in the institution's undergraduate program
in 2017; being over 18 years old; being
present at the institution on the day the
instruments were applied, and signing the
ICF.

All data were tabulated and
analyzed with the help of Microsoft Office
Excel 2010 software. To verify the
correlation between the IHS and WHOQOL
data, Pearson's correlation test was used;
and for comparing proportions, the chi-
square test was used. The GraphPadPrism
statistical program was used for these
analyses, and the significance level was set
at 5% (p <0.05).

All ethical precepts were respected
during the research, which was evaluated
and approved by the local Ethics
Committee under opinion No.: 2.141.663.
We considered the recommendations of
Ministry of Health’s Resolution 466/12,
which provides for research involving
human beings and the guidelines contained
in the Declaration of Helsinki (WORLD
MEDICAL ASSOCIATION). It also
complies with the National Health Council's
(NHC) Resolution 510/2016 for the area of

Humanities and Social Sciences 2016.

RESULTS
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inclusion criteria, 923. The following table
During the period when the research presents the sociodemographic profile of
data collection was conducted, there were the participants:

1967 students enrolled; after applying the

Table 1. Sociodemographic profile of the sample

Variable Total (n) Percentage (%)
Age
18 —25 742 80.4%
26 —35 126 13.7%
36-45 39 4.2%
45 + 16 1.7%
Sex
Female 583 63.2%
Male 340 36.8%
Overall Total 923
Skin Color
White 391 42.4%
Brown 386 41.8%
Black 115 12.5%
Yellow 24 2.6%
Indigenous 3 0.3%
Did not respond 4 0.4%
Marital status
Single 780 84.5%
Married 119 12.9%
Divorced 11 1.2%
Stable/Civil Union 5 0.5%
Widowed 2 0.2%
Did not respond 6 0.7%
Income

From 1 to 3 minimum wage salaries 429 46.5%
No income 407 44.1%
From 4 to 5 minimum wage salaries 33 3.6%
Above 5 minimum wage salaries 19 2.1%
Below 1 minimum wage salary 1 0.1%
TOTAL 923

Source: Research data, 2018

As for the university students' SS, deviation of the overall score and the
the general descriptive data of the sample's factorial scores in relation to the normative
SS repertoire are presented in Table 2 with standards available.'?

indications of the mean and standard

Table 2. Descriptive SS data of the total sample (mean and standard deviation)

Variables Mean Standard Deviation
Overall Score 88.5 16.75
F1. Coping and Self-affirmation Towards risk 8.24 3.72
F2. Self-Affirmation in the Expression of Positive Feelings 8.61 1.73
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F3. Conversation and Social Resourcefulness 7.06 13.34
F4. Self-Exposure to Strangers and New Situations 3.61 11.84
F5. Self-Control of Aggressiveness in Aversive Situations 1.31 6.03
Source: Research data, 2018
Considering the possible values of Based on the results of the

the scores (from 0 to 152), within the
sample of 923 students, the minimum value
obtained was 10 and the maximum value
was 142. According to the percentile
classification proposed by the instrument,
indicate that 39.11%

classified with very poor SS repertoire;

the results are
17.77% with good repertoire, but below
average; 6.50% with average repertoire;
and another 36.62% were classified with
above average SS repertoire in relation to

the normative sample.'?

5 fa

Frare

instrument's 5 factors, it is possible to notice
that some factors relate more strongly than
others to the total score, indicating the
contribution of each factor to the overall
score.'* The distribution of the scores of the
5 factors of the IHS is presented below
(Graph 1): (F1) Coping and Self-
affirmation Towards (F2) Self-

Affirmation in the Expression of Positive

risk;

Feelings; (F3) Conversation and Social
Resourcefulness, (F4) Self-Exposure to
Strangers and New Situations, and (F5)

Self-Control of Aggressiveness.

S 1) Ty MY

Graph 1. SS classification by factor
Source: Research data, 2018

For this
students, the SS of F1, F2, and F4 carried a

greater weight on the overall score, as these

sample of university

obtained more participants with below
average SS repertoire ratings than F3 and

F5, which scored more participants with

above average ratings. In other words, in
comparison to the available normative
sample, participants in this study perceived
themselves as emitting a lower frequency of
coping and self-affirmation towards risk

(F1), self-affirmation in the expression of
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positive feelings (F2), and self-exposure to
strangers and new situations (F4); and a
higher frequency in the conversation and
social resourcefulness (F3) and self-control
of aggressiveness (F5) skills.

Regarding QoL, the descriptive
syntax of the WHOQOL was obtained by

calculating the scores and descriptive

Table 3. WHOQOL descriptive summary

Domain Mean Stalfd?rd

Deviation
Physical 14.11 2.56
Psychological 13.57 2.82
Social Relations 14.21 3.19
Environmental 12.57 2.34
Global QoV 14.04 3.13
TOTAL 13.49 2.09

Source: Research data, 2018

statistics of the WHOQOL-bref through
Microsoft Excel, which presents the results
on a scale of 4 to 20 points.'> The table
below presents the results found for the
scores of the domains assessed and for the
global QoL perception in the 923 university

students sample:

Coefficient of  Minimum Maximum
Variation Value Value
18.13 5.14 20.00
20.79 5.33 20.00
22.53 4.00 20.00
18.66 4.00 19.50
22.29 4.00 20.00
15.52 6.00 19.23

The data analysis indicates that the environment domain was the one that obtained the

lowest average (12.57), followed by the psychological domain (13.57), the global QoL domain

(14.04), and the physical domain (14.11); the highest scored average was in the social relations

domain (14.21).

Finally, when comparing the data obtained on the influence that SS plays on university

student's QoL, the data show that a significant correlation (Person's correlation coefficient r=

0.37 and p=0.015) was found between QoL scores and SS scores. That is, there is a trend in the

analysis of the participants' answers, which indicates that the higher the SS index the higher the

QoL index (Graph 2).
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Graph 2. Correlation between QoL and SS indexes
Source: Research data, 2018

DISCUSSION

Data from the
6

Ministry  of
Education'® on the characteristics of the
university population identify increasingly
heterogeneous profiles marked by changes
in the context of contemporary education.
The sociodemographic characteristics of
the students in this study also noted the
multiplicity of attributes present in this
population. In line with other similar
research conducted in the university
population, most of the sample in this work
consists of single women, with a
predominance of participants aged 18 to 25
years.!”

As for the SS, 36.62% were
classified with above average SS repertoire;
another part of the sample (39%) presented
a rather deficient SS repertoire; 17.77%
with a good repertoire, but still below
6.50%
compared to the normative sample, which

average; average  repertoire

reveals the need for intervention programs

in the development of SS according to Del
Prette's [HS.

The result of this research coincides
with another study that identified 62% of
university students as having a very
deficient score.'® Another study also
analyzed the SS indices of university
students and identified adaptation problems
to university life.?

One fact that draws attention in this
sample is the differentiation by SS factors.
The results indicate a lower frequency of
assertive skills (identified in factor 1:
Coping and self-assertion with risk) that
involve expressing dissatisfaction or calling
for behavior change. This result was similar
to what was found in a study showing that
assertive skills are considered extremely
important in the university context, because
they are associated with desirable
characteristics for successful adaptation
experiences.’

A factor that represents higher
linked to

student performance is
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conversation and social resourcefulness
(F3). This factor has components for
expressing affection for closeness and these
social behaviors are related to cordiality
among students and explain the
aggressiveness self-control.?’

Another factor that was below
average for the overall sample was the one
regarding self-exposure to strangers and
new situations (F4). This factor is closely
linked to characteristics found in other
studies that showed students' difficulties in
facing different social contexts, especially
those involving communicating, expressing
oneself, resolving conflicts, and requesting
behavior change.?!

Traits of aggressive expression (F5)
among university students were found in
other studies, and it was verified that
aggressiveness self-control occurred less
frequently, suggesting greater
difficulties.>*! Different results were
classified in this study, such as factor 5,
aggressiveness self-control, which scored
47% among participants, an above average
per the index.

It is important to point out that most
research pertaining SS uses the IHS-Del-
Prette, mainly because this is a versatile
instrument and can analyze SS in several
populations, as well as proving to be
accurate in identifying specific demands to
university context,!%!3

Regarding QoL, an important point
to highlight in the analysis of the
participants' data is that, as there is no cutoff
point suggesting better or worse QoL??, the

results estimate the perception of QoL in a

positive direction, with higher scores
indicating a better QoL assessment??, which
makes data analysis more complex when
compared to other samples already studied,
especially among university students.

In the WHOQOL - BREEF results of
this study it can be considered that the
overall perception of QoL is related to the
questions that make up the self-assessment
of global QoL. The mean perception of QoL
obtained through the students' global QoL
scores, on a scale of 4 to 20, was 14.04. The
mean obtained in this research was lower
than that found in the other studies,
indicating that the students in this study
have a differentiated perception of Global
QoL. Authors who also verified the global
QoL of university students through the
WHOQOL - BREF obtained a mean of
15.00% and 14.13%,

Among the domains, the one that
obtained the highest mean was the social
relations domain and the results correspond
to those found in other studies with this
same population.’*»** This domain refers to
personal relationships, social support, and
sexual activity.

Statistical data showed that the
correlation between QoL and SS in
university students is significant, and it is
possible to say that the higher the SS scores,
the higher the QoL. Other studies also point
to the positive correlation between these
variables in several populations: in a group
of workers®, in elementary school
teachers”®, in  customer service
professionals'!. However, no studies were

found that directly analyze the correlation
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of the variable QoL with SS, although
several studies agree on the great impact
that a deficit in SS produces on students'
health and QoL.?"#

Considering the current scenario
that increasingly points to the importance of
studies that propose to contribute to the
mental health of university students, this
study is relevant by characterizing the
scenario and indicating the need to propose
strategies for health promotion of the
subjects involved. As SS can be learned, it
is suggested the proposition of interventions
that aim to teach/train and increase the
repertoire of SS, providing students with
better relationships with the world around
them and a greater positive perception of
the factors present in their life contexts.
Consequently, they can directly influence
the QoL indexes, increasing them.

It is pondered, however, that
despite the significant contribution of SS to
QoL, there are other variables that
contribute to the perception of well-being
and QoL of a population. It is up to the
researchers in the area to take into
consideration the need to establish
relationships among the other variables
involved to expand the fundamental
resources for SS.

Going back to the academic
scenario, the University has the role of
developing integrated actions for the care of
their students, especially when deficits that
compromise the healthy development of
these subjects are evident.” It is understood

that the university has a unique role in the

construction of better living conditions for

its members.

CONCLUSION

In conclusion, this work falls back to
the question that led it: can the development
of SS collaborate in improving the QoL of
university students? The central question
was answered with the help of statistical
tools that showed a significant correlation
between the variables studied. The data
showed that there is a positive correlation
between SS and QoL.

The health of university students has
been the subject of many studies around the
world, making it relevant to encourage
health-promoting interventions in the face
of this problem. The potential for creating
health-promoting strategies that foster the
construction of healthy environments or
university environments that promote the
development of SS, generating health-
promoting universities, stands out.

Some questions raised require
additional research: What other factors,
besides SS, are contributing to the QoL of
university students? What results could be
achieved in QoL after intervention
programs for the development of SS? In this
sense, it is considered as limitations of this
work the understanding of one of the factors
that can contribute to a better understanding
of the theme, to which it is suggested, in
new studies, the wuse of qualitative
instruments that broaden the discussion.

This work is concluded, without any

interest in exhausting the theme, rather the
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opposite, to contribute to the opening of
other studies, glimpsing a vast field of
research on the influences of SS in the QoL

of university students.
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